IndiaSkYlls

ANANGFAL COUCATION - CITY & GUILDS INTIATIVNE

Growing Retall Industry Needs 2,10,000* Skilled Employees.
This Course Makes YOU Onel!

From
Menipal Ecucation, Indig’s leading educstion senice provider with over 3 Lakh + students
City & Guids, World leader in skils certification with over 1.6 Million certifications every yeer




| evel-1Certificate In
Retail Skills

A Fast-Track course (125 Hrs) designed to produce
frontline Customer Service Associates for the Hetall

Industry.

Compnses Retall Industry specific modules and two
madules on BEnglish & Personal Effectveness o
enhance work place performance!

Practical Skills +
Under-pinning Knowledge

Course Module

(Guided Leaming Hours)

Introduction to Retail (6)

Store Operations (15)

Retail Service Skills (18)

Loss Prevention (1.5)

Health and Safety in Retail Sector (7.5)

Functional English in Serace Sector (15)

Perconal Effectivensss (22.5)

Fligibility of Traines
Candidates should have cleared ther
Class ¥ and have the abilty to read, wit=
and understand English.

The candidate should be 18 years of age
to appear for the certficate exammnabon.



The IndiaSkills Advantage

Fast Track YOUR Career

Job Speciic Practical Skills & Knowledge =  Just What the Industry Wants
Short Term Courses, Full & Part Tme =~ Economical, Flexible

industry Expenenced Trainers =~ Ensures Best Leaming For You

Makes YOU Excellent In

¢ Handling Customers ¢ Handling Assigned Sections
¢ Recewne and dispatch products ® Sell products and senvices
¢ Communication * Be a successful Team Player

Careers That Await YOU

Customer Service Associates in

® Food/Grocery ¢ Supemmarkets ® Apparel  Footwear
¢ | festyle Stores ® Consumer Durables Cutlets & more.

With job expenence you can also do our Level 2+ courses

to grow into more seniorroles.  Learn, Earn, Grow!




www.indiaskills.com

ndiaSkills-The Coming Together of Global Leaders in Education

IndiaZkills is a joint venture between Manipal Education and City & Guilds. The company will offer world class, industry
relevant skills training =solutions in India to benefit both the individual and industry, by enhancing their productivity.

Manipal Education is India's lsading Cit & City & Guilds 1z the word leadsr in
education service provider wih 3 y skl training and carfication,
universiies, and over 700 leaming Gu“ds precent in over 80 countnes, with

centres in twenty countries, hawving 1.6 Millon certhcations every year
UEWLE  educated 3 Lakh+ students in both in 600 + qualifications across 30
campus and distnbuted leaming Industry verticals.

modes, In over six decades.

Counsslor Mame:
Counselor Contact Mumber:

Course Fee:
Batch Date:

Shop Mo-2, Trishul Bldg,5.J.Merg, Opp. Rty Staticn, Lowesr Pars! (West), Mumicei -13

Ph: 022 32182888/ 24921188
‘ocational Training Centre 2nd Floor, Opp.Big Bazmer, Orchid City Centar BMall, Ealasis Foad, Mumbai Centnal-200008
Contact Details Ph: 022 32060063

23B, Shop Mo.-3 Agarwal Bidg. Mear Ehansali Aluminiurm, Thakur Cwer Rd., Mear Chami Boad Station.-E
Ph: 022 32152824 23313404




