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BFSI Certifications n 'a s

A MANIPAL EDUCATION = CITY & GUILDS INITIATIVE

Now get skilled employees
the way the world does. |
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There is a significant shortage of skilled manpower
In the banking and financial sector.

Here’s a glimpse.

Banking and Insurance are the two single largest segments of the
BFSI sector, contributing approximately 8% to GDP for the year
ended 2007-08. Low psnatration loveis of accass to credit, insurance
and deposit systems in India indicate rapid growth armsas in the
coming years. Alrsady employing a significant 4 to 4.5 million people
in the four major segments, namely Banking, Insurance, Mutual
Funas, and NBFCs, the BFS| employment numbsrs are set to increase
manifold. To sustain and grow in the compestitive space, companies
in BFSI need skillad workforce, more particularly at the entry level -
skilled in both domain knowiedge and relationship managemant.

For existing front end staff, basic skill levels in domain knowisdge
and relationship management is extremely low, impacting business
productivity. This skills shortage has added to business complexity
and costs — driven up by the nesed for extensive in-houss training
and employee atirition.
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Teaching skills the world class way.
Introducing IndiaSkills.

To meet the need for irained manpower, IndiaSkills offers international standard
qualifications with a dual focus: industry knowledge and specific skills for effectiveness
in the workplace.

Developing the Right Qualifications
Industry Standard Qualification

= We offer modular fast-track courses, = The content is developed Dy experts in Expertise —~""* Stibject Mattar Experts + Products Team ¢--—— Industry

Stakshoicers
each comprising 100 to 300 hrs. of consuitation with industry leaders in
le@rning, from Leveal 1 to Leval 7, linked each area, ensuring ralgvance and
to various workpiace roles. focusing currency of the contant.

on specific competency outcomas
related to the role.

Functional \.Jdus Industry Speci Industry Specific,
5 uaekxmon Neutraa Sxills Qualmcaﬁon Specific Skills

Impeccable Delivery

= We hawe industry experenced teachars, = W  follow rigorous  assessment,
cerifiod through a Train-the-Trainer’  spanning knowledge and applied
programmse and the cowsewan s built  skills, based on international testing
around muitiple learning techniques. methods and standards.

R b2y e o
= Wo offer a wide network of quality = Wo Create a workforcs with proficiancy

Vocational Training Centres across — and pride in pursuing a carser in their

India to reach a diverse base of talent.  chosan vocation.




We impart the right skills for Unit Number Unit Title Learning Hours

every specific job. i Uni00t The Financial System T
Unit 002 Financial Planning 19
Level 2 Diploma in Financial Advisory | yno0s M A 03 :
f ’ L} T o
and Marketlng SerVICGS - Unit 004 Depositories & Key Depository Servicas 13 . —i
Duration: 187 hours, full time: 40 days. ! ; ; - ; i
Part-time options available. ' Unit 006 Banking & Banking Products 23 ' |
' ' !
A modular fast track programme designed to develop : Unit 006 Insurancs & Insurance Products 3 P
efficiont Financial Advisory executives. Designed and ' ; ' !
developed with industry inputs, the course content and ; Unit 007 Mutusl Funds 30 b
knowledge, financial planning skills and customer 0 S e ki o 4
relationship management skills.
Competency Gained
Level 3+ _
' ire knowledge of the financial system. Acguirs knowl of banki uct '
Lovel 3+ qualification will De devaloped for Our learners to y Ao - . . mm“‘ed‘” g :
move up the industry ladder, in Subsequent years. 1 Clear NISM-Series V-A, MF Distributors Certification T ! s -
Targeted Role: This program is designed to develop + which is mandstory for MF Distribution/Sales. Acgure basic knowiedge of insurance principles !
effactive financial planners and managerial staff. | Clear Financial Markets Beginners Module. and products. e
Entry Criteria: Front-end fost on strost executives with | . . : Clear NISM-Series V-A, MF Distributors Lol
at least a year of experience, or frashiy hired Supervisors. : :"q""." i eschwlcige recylivect for Certification which is mandatory for P
] : . MF Distribution/Ssles. ! 1
+  Acquirs relationship and marksting skills. ; H
e s b o e i e el e e ) . i
:’ Waell trained workforce: Excsllent domain knowledge and awareness of ptoducm‘
. Financial planning: Workforce capable of consultative ssiling and planning.
T i o0, ~. . Relationship management: A trainsd workforce capabie of establishing and
' Business Impact -+ maintaining productive relationships with customers.
N 2 e e e % . Communication Skilis: Workforcs with excsllent communication skills, team
\ attitude and positive intent.

Learner Entry Criteria : » Candidates should have complstad at least Class Xl '
* They should be mors than 18 years of age at the tims of completion of the courss |
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Reap the benefits of hiring
a skilled workforce.
Talk to us.

= Nominated representative to give us inputs in fine-tuning
qualifications to industry nesds
= Intarnship and Recruitment Partner for the IndiaSkills learnars

- Share your manpower and skili neads on a quarterly basis by Productiaty
city/region to help pian learmer acquisition and center capacity

mesating your nesds Flaxibility \
- Fes subsidy/employmant incantive to learnars you select Staff Morale Customer Satizfactios

= Endorsing partner for the qualification/agresment for co-branded
promotional material

« Spacific in-nousa fraining and development nesds

Profitability
Productivity
Compstitivensea
Employes Satisfaction

\ Change Readineas
Training Cost

Learning Curve

Operating Expenze




IndiaSkKills — The coming together of two
world class pioneers in education.

Share our values.

ingiaSkills is a joint venturs betwsen two global leaders in education — Manipal Education and City & Guilds. it is
specifically created to make an impact on the vocational training landscape by upgrading the quality of vocational
skill-based training and to positively impact the futures of Doth the individual and the industry at large.

Manipal Education !

With over Six decades of axpenence, Manipal Education
is one of india’s foramost academic and education
service providers. With a global presence spanning
the entire spactrum of education — from schools, to
skills training. to university campuses in India,
Antigua, Dubai, Malaysia and Nepal, the group
provides a wids variety of educational opportunities
with @ worid class curriculum deliverad by the finest
teaching methods. Through distance education,
more than 700 learning centres have imparted
quality education to over 3 lakh students till date.

City & Guilds chyze

Founded in 1878 by London's Livery companies to
devalop a national System of technical education,
City & Guilds has evolved to bscome tha global
leader in skills training and certification. Rooted in
the neads of the industry. City & Guilds offers 800+
qualifications across 30 sectors, ranging from
agricutturs to engineering. hair-dressing to motor
vehicle maintenance and IT to towism. Thwough
best-in-class assassmeant methodology, City & Guids,
UK, ogolivers qualifications that empioyars woridwide
rely on. The internationally recognisad certifications are
taken as industry Standards for profassional proficiancy.







®) 1800 2666 111
www.indiaskills.com

City&s:
Guilds

Manipal

To know more about how IndiaSkills can impact your business, contact:

IndiaSkilla Head Office

Manipal-City & Guilds Skills Training Pvt. Lid.

No. 117, 27th Main, Second Sector, HSR Layout (Naxt to NIFT)

Bangalore - 560034, Tel: +81-080-22582683 to 89, Email: businessquery@indiaskills.com

IndiaSkills Regional Office (North) IngiaSkills Regional Office (East) IndiaSkilis Regional Office (West)
266, Ground Floor, Okhia Indusirial Estate  Plot No. J-5, GP Block, 4th Floor 30H, 2nd Floor, Simran Center

Phase lli, Opposite Post Offica Systron Building, Sactor V, Sait Lake City Parsi Panchayat Road, Andheri (East)
New Deihi - 110020 Kolkata - 700091 Mumbai - 400069

Tel: +91-11-40555000 Tal: +01-033-40670125 Tel: +91-22-42170999

IndiaSkills Regional Office (South)
No. 117, 27th Main, Second Sector
HSR Layout (Next to NIFT)
Bangalors - 560034

Tol: +91-080-22582683 to 89




